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Attn: Janie S. Wolfer
1200 West Washington
Phoenix Az 85007

i

WS-01303A-02-0867
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WS-01303A-02-0870
W-01303A-02-0908AZ CORP CUMMXSSIOM

DOCUMENT CONTROL

Dear Ms. Wollerz

In this second submittal, we have enclosed an additional 24 letters containing 455
signatures of Anthem residents regarding the Arizona-American Water Company
proposed water/sewer rate increase. Our group is continuing its efforts to inform the
community and collect signatures. As previously stated, our purpose is to notify the
Commission of residents' concerns as set forth in the text of the letter. .

Please make these letters a part of the record for docket number W-01303A-02-0870.

Thank you br your assistance.

Carl Young
Member of ReSidents l l Action Network (RLAN)
on behalf of the undersigned residents of Anthem

. W QQm.v\%>'""
s (\ ©nyY><>' > Om1QQ<E"y °\8

AW* 3 ° ma »-
3203 West Steinbeck Drive
Anthem AZ 85086-1540
(623)551-0471 \

goGK€€-D8%

/



Signature Name Address Phone Number
4r

x r I
I

fu .
Z A/ QL' ¢fLV1 ( w 94

owl be 1€4'J' L/'6g Dr-"Q
Anthem, Az 85086

623- 5'§/ -3'/Y7

5 7 ,19

41'7".}7 l'>o.H.1~v Cu/Lf( Gd

Anthem, Az 85086
ezs- >W -036,

x1 J §/15:/{.'2»a'.8977 C' 8 Q£l1vc Q/
We 77 M/ "»73¢i»f 8vw

Anthem,Az 85086
623-537- 44/Oi?

r'

l»f>*"~*'\ Ll,»)0v T/4 mg
up u ( i n¢

Anthem, Az 85086
1 .,623- w

\c
1

March 2003 ACC
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251

029-zl

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. it has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

A substantial portion of this increase is to offset new "infrastructure" costs. it is not dear
what those costs include, and we are concerned that some of the easts do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial. Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by lA@°lWCin these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase .

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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March 2003 Acc:
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, Az 85007
(602)542-4251

0 3 0 - 2 1

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom Lr May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
Amen`can Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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March 2003 ACC
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, AZ 85007
(602)542-4251

o31-,a 1

RE: Docket number WS-01303A_02;0870, Arizona-American Water Company Rate Increase

To Whom rt May Coneem:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
Amen'can Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our speeilic concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. it is not. clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Ac:tual'growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual grovnh of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears the AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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March 2003 A C C
Arizona Corporation Commission
Utilities Division
12oo West Washington
Phoenix; Az 85007
(602)542-4251

o 3 z ~ z l

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom rt May Concern:

We are residents of Anthem, Arizona, and as such, subsclibers'to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. it is not' clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have.exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AzAwc in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears the AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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Signature Name Address Phone Number
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March 2003 ACC
Anlzona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, AZ 85007
(602) 542-4251

033 -If

RE: Docket number WS-01303A-02-0870, Arizona-Amenlcan Water Company Rate Increase

To Whom ft May Concern:

We are residents of Anthem, Arizona, and as such, subscnlbers'to the services of Arizona-
American Water Company. it has recently come to our attention that you are looking into the
pending rate increase which has been requested by Anlzona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new 'infrastructure' costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, pan of the rate increase is to
offset past losses due to their use of overly optimistic: growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFlTS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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M8lICh 2003 ACC
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251

0 3 4 ~ 2 , 0

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom ft May Concern:

We are residents of Anthem, Arizona, and as such, subscnbersto the services of Arizona-
American Water Company. it has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our conoem over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not dear
what those costs induce, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, ii appears the AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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March 2003 ACC
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251

0 3 5 - 1 7

RE: Docket number WS-01303A-02-0870, Anlzona-American Water Company Rate Increase

To Whom it May Concern:

We are residents of Anthem, Arizona, and as such, subscribers'to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

2.

3.

4.

A substantial portion of this increase is to offset new 'infrastructure' costs. it is not clear
what those costs induce, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction asa condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.
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Thank you in advance for protecting our interests and handling this matter to the best of your
ability* ' . .

Sincerely,
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March 200s ACC
Arizona Corporation Commission
Utiliti€s Division
1200 West Washington
Phoenix, Az 85007
(602)542-4251

036~/4

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom n May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. it has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. it is not dear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,



»
I

i
\ 4~/ , //

r M/§
1812 If/
la~//ww ,Z),»./I
Anthem, Az 85086

623~eT/ . 8375"
Z/

A/)

I (
/i4/F 4/ (
no; I /c me K 4/4

Anthem, Az 85086 -/J
7623-

S/57 2 4

W Ou/7
i i ' ' I

I ..» 4 / I

'623l53'/~/0f!'Amhém,'Ai'85086
0

..7'U ,2 0 4/'W77 .
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Mulch 2003 ACC
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251

037-02.

RE: Docket number WS-01303A-02-0870, Arizona-Amencan Water Company Rate Increase

To Whom u May Concern:

We are residents of Anthem, Arizona, and as such, subscribers'to the services of Arizona-
American Water Company. Lr has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not dear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROF:TS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts. ' '
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in tenure depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears the AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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April 2003 ACC

0 3 8 - 2 1Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, As 85007
(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate increase

To Whom It May Concern:

v .

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
Amen`can Water Company. It has recently come to our attention that you are looking inc the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase, Based on the
information we have received, we are conoemed that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not dear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem .
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greyer PROFITS for AZAWC, not losses. Therefore, we
have sensuous doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thankyou in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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April 2003 ACC

039 2.2.Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, AZ 85007
(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. it has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona~American Water Company.

We are c'6ritacting you today to express our concern over this rate increase, Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are ooncemed that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much' earlier than originally anticipated.
Thew wnditions should lead to greater PROFITS for AZAWC, not losses.. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability. .

Sincerely,
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April 2003 ACC
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, AZ 85007
(602) 542-4251

00-Q;

RE: Docket number WS-01303A-02-0870, AriZona-Amenlcan Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Anlzona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. it is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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April 2003 ACC
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, AZ 85007
(602) 542-4251

044-2I

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscnlbers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. ii is not dear
what those costs include, and we areconcemed that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, aha build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be .
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, inducing more specific conditions dearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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April 2003 ACC
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, AZ 85007
(602) 542-4251

0 4 2 - 2 1

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom it May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Arnhem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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Apri l  2003 ACC
Arizona Corporat ion Commission
ut i l i t ies Division
120o West  Washington
P h o e n i x , A Z  8 5 0 0 7
(602) 542-4251

043-z1

RE:  Docket  number WS-01303A-02-0870,  Anlzona-AmeNcan Water Company Rate Increase

To Whom I t  May Concern:

We are residents of  Anthem,  Arizona,  and as such,  subscribers to the services of  Arizona-
American Water Company.  I t  has recent ly come to our at tent ion that  you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contact ing you today to express our concern over th is rate increase.  Based on the
informat ion we have received,  we are concerned that  the rate increase requested is not
reasonable.  Gur speci f i c  concerns are as fo l lows:

1 .

2 .

3 .

4 .

A substant ial  port ion of  this increase is to of fset  new "inf rast ructure" costs.  i t  is not  clear
what  those costs include,  and we are concerned that  some of  the costs do not  di rect ly
relate to the water and sewer inf rast ructure of  Anthem.
Based on comments by AZAWC in the local  newspapers,  part  of  the rate increase is to
of fset  past  losses due to thei r use of  overly opt imist ic growth forecasts for Anthem in
determining thei r in i t ia l  rates.  Actual  growth rates for Anthem have exceeded ini t ia l  Del
Webb forecasts,  and bui ld~out  is scheduled much earl ier than original ly ant icipated.
These condi t ions should lead to greater PROFITS for AZAWC,  not  losses.  Therefore,  we
have serious doubts that  the real  cause of  AZAWC's losses has much to do wi th the
growth forecasts.
There were also comments by AZAWC in these newspapers that  rates could be
REDUCED in the future depending on the actual  growth of  Anthem.  We would certa in ly
l ike to see a very st rong commitment  to future rate reduct ion as a condi t ion of  any current
rate increase,  inc luding more speci f i c  condi t ions dearly  spel led out  by AZAWC and Acc.
F ina l l y ,  based on comments by Azwvc in  the loca l  newspapers,  i t  appears that  AZAWC
is request ing a relat ively high prof i t  margin in this rate increase.

Thank you in advance for protect ing our interests and handl ing this mat ter to the best  of  your
abi l i ty.

S incere ly ,
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April 2003 ACC
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251

o44-2 t

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To VVhom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our oncer over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relathrely high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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April 2003 A C C

Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251

045 ~2.I

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase reque§ed is not
reasonable. Our specific concerns are as follows:

1.

2.

s.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are ooncemed that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem. .
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profllt margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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April 2003 ACC
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251

©4Q~2t

RE: Docket number WS-01303A-02-0870, Arizona-Amen'can Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. it has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are ooncemed that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. it is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, ii appears the AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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April 2003 ACC
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251

047-2{

RE: Docket number WS-01303A-02-0870, Arizona-Amen'can Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-Amenlcan Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. it is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated .
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have sensuous doubts that the real cause of AZ4\WC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appeals that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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April 2003 ACC
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251

048-2(

RE: Docket number WS-01303A-02-0870, Arizona-Amencan Water Company Rate Increase

To Whom n May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,

7;

4'

»

ru

18.



"x
I

. r n

*
I, 884 I(&6A)

9é9Z57~z»;J .441/19/31°
Anthem, Az 85086

823- 55/»/5»5'1

`
.»

M1? /
VS / Q W
Anthem, Az as 6

1623- 6`<7~ 4 6 9 .

4¢I
I

/ ' M
§4Z//310 C22/at/vwf#
Anthem, Az 8503447

623- 57 970

~,/ / 23
4/7//,¢»,,,<<
Anthem, Az 85086

"Zia-

/

/ Q /véft 393  po / / / /W 4.
Anthem, Az 85086

623-

W/»n»»f 1/£>,<¢<x1?f,J

; (J . 18558
980 c4¢£('Z 98,
Anthem, AZ 85086

623-g r / 9  y  / 5 "

1

4/» »/ 8? 9444
248/ r/.t»114; '

*Anthem, Az 85086
623- S`€>'/

<
4 I.I 4I¢_ J \

9ém 6
ac/Sf*

(_-¢-(LL((7 N
Cross TI  mfr / c
Anthem, Az 85086

"e23-  S25 I  - ? = / * / 8

1
199 !*

<57 2 5 2  c y A M
/94924 , € f .

Al'lth€ITl,)885086
623- ~ S s /c9 s

/ 1 ,~/4 K
§/24 ¢

'3//9 4' »,?W/w

Anthem, Az 85088
£23-
f 4Z\-4909/'

4
_»

Rm 4-1 A.4°~»~»
Z_;,_\'1"<»EW I(,»Z_

'2* MIL N FA~<¢aet»v
Anthem, Az 85086W'

623- §§(_A3@

q

p / 1 68wzf
2342.4 lw958&M~*

Anthem, Az 85086 62$19/~ 674

I/
L tei 8 0>é5o¢<"T

6 d T L / 5 8

22/9 6/4 D
Anthem, Az 85086 WE

6 2 3 -  5 4 9 8 *  n 9 5

A
/AQM'

7?4,
0T'(AVII¢\¢Jl

<//6w QS
1441 .

Anthem, Az 85086
623-$ '57 '5 '>% 9

/ I / W W a '

U19
A ¢

/JI yv'é

§//79/4 ~J ('}¢.
Anthem, Az 85086

*623- 5 5 / - / 7 6 / 0
7 » ,

4fu f Z-
7 4  b e  # 1 4 ,

BO Ym If/\»¢7 U

4"-/13 Cr°s,¢z,v¢d

Anthem, Az 85086

-Er'623-7 5 " - 0 9 2

J §8,v 23/O I@~/ / 4 ;
Anthem, Az 85086 v

J"
623*g'{/ f $7224

\
I u l if

Signature Print Name Address

Acc
O PI? -2 .  I

Phone ,986

7

f
E'
/

v

<3(
s

(
.

7

(_

< 3
)



Signature Print Name Address Phone Number

~'x~I 41 l\"\ \\ 3

W I5+0 "4 U/4<911 1:3 -

Anthem, Az 85086
62927:8477

4 Ic4"»-""\"°"

30%@<»J r /'~;w+nf~<a S M G

Anthem, AZ 85086

§
623-§ I~<>$5'<,

s

Q, :W
,* ' /AS /4* f l /  gee(/8448

Anthem, Az 85086
623- J*'S'/ 954

--= \<_L,; , \4l~€ W Anthem, Az 85086
623-

55), l357]

I
¢ I K

April 2003 ACC
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, Az 85007
(602)542~4251

049~21

RE: Docket number WS-01303A-02-0870, An'zona-American Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company..

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" easts. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than onlginally anticipated.
These conditions should lead to greater PROFlTS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,

5. \ \
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April 2003 ACC
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, AZ 85007
(602) 542-4251

050~2l

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom It May Conoem:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. it has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

s.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears the AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our irderests and handling this matter to the best of your
ability.

Sincerely,
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April 2003 ACC
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, AZ 85007
(602) 542~4251

057-Zl

RE: Docket number WS-01303A~02-0870, Arizona~AmeNcan Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. it is not clear
what those costs include, and we are conoemed that some of the costs do not direct:tly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, pan of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses; Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions dearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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April 2003 ACC
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251

O9z~zl

RE: Docket number WS-01303A-02-0870, Anlzona-Amenlcan Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFlTS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate ina'ease, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, ll appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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